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Rotino LT TTTTTITIL] Total No. of Pages : 02
Total No. of Questions : 09

BHMCT (Sem.-2)
HOUSE KEEPING-II
Subject Code : BH-114

M.Code : 14522
Date of Examination: 31-05-2025

Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark

each.
2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each

and students has to attempt any FOUR questions.
3. SECTION-C contains THREE questions carrying FIVE marks gach and students
have to attempt any TWO questions.

SECTION-A

1.  Write short notes on :

a. Foyer

b. Front of the house

c. Janitors trolley

d. Guest loan items

e. SICO Bed

f. Logbook

g Maid's report

h. Dutch wife

i. Bolster

j. Vestibule
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SECTION-B
2.  Design a format for lost and found slip.
3.  Discuss the relationship between Housekeeping and Maintenance department.
4. Differentiate between Studio bed and Murphy bed.
5. Short note on "Computerized Key Card".

6.  List at least ten guest room supplies.

SECTION -C
7. Explain in detail the types of attresses used in hotel guest room.
8.  Explain the importance of "Key control" to ensure safety of guest.

9. What is the importance of guest room inspection and how it should be conducted?
Support your answer with relevant format.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.



